Job Posting
DIRECTOR, COUNSELLING SERVICES
Maternity Leave Contract (four days per week)
The Barbra Schlifer Commemorative Clinic (the “Clinic”) offers legal representation, professional
counselling and multilingual interpretation to women who have experienced violence. Our diverse, skilled
and compassionate staff accompany women through personal and practical transformation, helping them
to build lives free from violence. We are a centre by, for and about women. We amplify women’s voices
and cultivate their skills and resilience. Together with our donors and volunteers, we are active in changing
the conditions that threaten women’s safety, dignity and equality.
We are seeking an exceptional candidate for Director, Counselling Services. This position is accountable
to the Executive Director for the management, supervision, administration, assessment, program
reporting and ongoing development of our Counselling Services Department.

DUTIES AND RESPONSIBILITIES

Reporting to the Executive Director, the Director of Counselling Services will deliver a wide range of
services including:
Management
• As a member of the senior management team, develops a department long-term strategic plan,
which includes short-term and long-term goals.
• Develops, recommends and implements a department budget, monitoring progress throughout
the year and taking corrective action.
• Develops, recommends and implements department policies and procedures to support the
strategic plan.
• Attends management meetings to work with other managers for the good of the Clinic, and to
bring forward department concerns.
• Responds to complaints or concerns of funders, agencies, clients and staff; communicates
information and turns negative situations into positive ones.
• Leads department meetings, facilitates participation, identifies and resolves issues.
Supervision
• Supervises staff by interviewing and hiring new employees, carrying out performance appraisals,
directing the training and development of staff and carrying out disciplinary actions.
• Coaches and counsels staff to ensure optimal morale, provide motivation, identify issues and
mediate conflict.
• Supervises daily operations to ensure that Clinic and funder policies and procedures are followed
and that work is carried out safely.
• Establishes a department planning process, which includes developing short and long-term goals
for the department and for individual staff.
• Provides individual and group clinical supervision opportunities for staff.
• Oversees counsellor participation in community coalitions, organizations, networks and
community development issues involved in advocacy on behalf of women victims of violence.
• Oversees the scheduling of staff and volunteers to ensure coverage.

Counselling Services
• Leads the assessment of client needs, the establishment of goals, and the development and
revision of intervention plans, and monitors client progress.
• Reviews and approves clinical records and provides training related to the preparation of client
reports.
• Monitors waiting lists to ensure client services are received within time limits and that clients are
referred to internal and external services.
• Establishes best practice guidelines and procedures and ensures they are followed.
• Oversees and reviews the disposition and handling of cases to ensure fair distribution of work.
• Carries a client caseload and engages in systemic advocacy.
• Advocates on behalf of and represents client interests within the legal and social welfare systems.
• Provides crisis consultation and clinical back up for Counselling department staff.
• Identifies and implements intervention techniques in crisis situations.
Program Development and Implementation
• Facilitates the development, implementation and evaluation of programs.
• Designs, implements, evaluates and facilitates or co-facilitates group programs.
• Collaborates with community partners on new projects and initiatives and oversees and directs
the implementation of projects.
• Develops and revises program evaluation tools.
Agency and Team Support
• Works collaboratively with and supports the diversity of women within the context of a diverse
agency.
• Fosters inter-departmental collaboration to ensure smooth operations of the Clinic and a quality
level of service.
• Provides information regarding community resources and collateral contacts and recommends
resources to counsellors.
• Participates in community coalitions, organizations and networks involved in advocacy on behalf
of female victims of violence to act as a resource and promote the Clinic.
• Leads the supervision of students and department volunteers, which includes monitoring training,
performance and evaluation.
• Develops, recommends and implements outreach activities and documents information.
• Engages in a variety of community development initiatives designed to address systemic advocacy
issues.
• Networks with other resources to exchange information, speak publicly and offer in-service
training.
• Participates in community committees and development activities to provide a Clinic perspective
in the field; offers direction and collaboration on service development
• Acts as a consultant to other community agencies.

Administration
• Monitors hours of work, use of vacation and other benefits and approves time off.
• Prepares cheque requisition forms for payroll.
• Oversees and directs the compilation of statistics and reporting to funders, Executive Director and
the Board.
• Prepares proposals for funders, seeks funding and submits proposals.
• Attends Board and Committee meetings as required, to act as a resource and share information.
Other
• Complies with Clinic and funder policies and procedures.
• Performs other tasks as assigned by management.

MINIMUM QUALIFICATIONS:
•
•
•

•
•
•
•
•
•
•
•
•

Minimum of 5 years’ experience as a VAW counsellor.
Minimum of 3 years’ experience demonstrated management experience in the VAW sector.
Understanding of violence against women consistent with a trauma-informed approach and
trauma-specific approach.
Commitment to working co-operatively in a woman positive, multi-disciplinary, not for profit
environment.
Demonstrated innovation and initiative.
Strong consultation, facilitation, counselling, communication and listening skills.
Demonstrated knowledge and experience with computer software including but not limited to:
Word Excel, Outlook, PowerPoint, and EMHware.
Demonstrated knowledge of safe and effective use of self in the counselling relationship.
Graduate Degree in Counselling (MSW, M.Ed. C. Psych., etc.).
Membership in a regulatory body, e.g. Ontario College of Social Workers and Social
Service Workers, College of Psychotherapists of Ontario, etc.
Fluency in a second language or cultural affiliation would be considered assets.

CORE COMPETENCIES:
•

•
•
•
•
•
•
•
•
•
•

A commitment to working collaboratively with and supporting diverse women within the context
of a diverse, feminist agency.
Engagement in a self-reflective, ethical and collaborative practice that is non-judgmental and
empathic and reflects the vision and mission statements of the Clinic.
The incorporation of principles of diversity and equity in responding to the service needs of
women.
A commitment to working toward removing systemic barriers to women’s independence and
wellbeing
Excellent interpersonal and problem-solving skills.
An ability to work and support others in the context of a diverse environment.
An ability to work independently and as part of a team in a multi-disciplinary environment
Be a self-starter, creative and highly motivated.
Be able to share ideas and differences in the spirit of collaboration and cooperation.
A commitment to ongoing personal and professional development.
Excellent communication skills - verbal and written.

SALARY:

$80,000 pro-rated to 4 days per week. Position includes a comprehensive
Benefits package offered through a group plan as part of our United Way
membership, upon successful completion of the probationary period

START DATE:
DURATION:

September 16, 2019
12 months, four days per week

TO APPLY:

Please submit your cover letter and resume as ONE attachment with the subject heading
of “Hiring Committee: Director, Counselling Services” to hr@schliferclinic.com

DEADLINE:

August 9, 2019

NO PHONE CALLS PLEASE
We thank all candidates for their interest. However, we will only contact those applicants
selected for an interview
Barbra Schlifer Commemorative Clinic promotes the principles of anti-oppression and adheres to the
tenets of the Ontario Human Rights Code. We encourage applications from women of all races, colours,
ethnic origins, religions, abilities, sexual orientations and gender identities. We welcome people with
disabilities and will accommodate your needs in our services, in the hiring process, and as staff.

